Provider Portal - Search & View
Provider Profile

Quick Reference Guide (QRG)
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This quick reference guide (QRG) will provide an overview of how to search for a provider and view their
Profile.

Note: The information in the Provider Profile section is the participation information that appears in our provider directories and is
part of our credentialing file for the participating provider. This is not the portal user's information. Itis critical for this information to
be kept current.
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Let us look at the steps in detail to Search & View Provider Profile.

Purpose: To search for aprovider and view their Provider Profile.

1. Search by Provider Name

1. From the Provider Portal Home page, select Provider Profile.

2. Enterthe name of a provider you are affiliated with in the Provider Name
field.

3. Click Search. If you are not authorized to see the provider's information,
an error message will be returned.
Note: Wildcard search is based on the first two characters to the last character of the first

value entered in the field. Wildcard search does nottake the characters entered aftera
space.

Providers

Enter a name 10 begin your search. Select a provider to view thew profile,
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1. The search results display.
2. Click a specific provider name to view the provider profile.

Note: User can use Filter By option to filter any of the data elements/values in the columns
Provider Name, NPl or Provider Type.
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1. The Provider Profile Details screen displays.
2. Expand each field to view the detailed information.
3. Scroll down to view the additional fields.

Provider Profile Details

if you update any of the sections below, you may be required to provide supporting documentation

To make changes 1o provider information, click Update. To make changes to o location, click View/Edit next 1o the location name
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1. Expand Demographics to view the demographic details.

Provider Profile Details

If you update any of the sections Dalow, you may De requared to provide supporting documantation

To make changes to prowder information, click Update. To make changes 10 2 locatan, click View/Edit next to the location name
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1. Expand Licenses to view the license details.

Provider Profile Details

If you update any of the sectians below, you may be required to provide supporting documentation

To make changes to provider information, click Update. To make changes to a location, click View/Edit next to the location name
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1. If the license details are not available, the message No records found
appears.

Provider Profile Details

If you update any of the sactions below, you may be required to prowde supporting documentation

To make changes 10 provider information, click Update. To make changes to a location, cliick View/Edit next 1o the location name

¥  Desmogrphics

W Liesnses

> Gdecwtion & Traming

2> Speciaty

7 Mospaal Atflations




ConnectiCare

1. Expand Education & Training to view the education and training details.
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1. If the Education & Training details are not available, the message No
records found appears.
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Provider Profile Details

IF you updute any of he sections below, you may De regured 10 provide suppocting documentation

To make changes to provider iInfarmation, chck Upcate. To make changes (o 2 location, click View/Ecit next to the locabon name

3 P api

e




ConnectiCare

1. Expand Specialty to view the specialty details.
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Provider Profile Details
Il you update any of the sactions below, you may be required to peovide supporting documentation

To make changes to provider informalion, chick Update. To make changes 10 & losstion, cick View/EdR next 1o the locaton name
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1. Expand Hospital Affiliations to view the details.
2. Click a hospital name to view the affiliation details.
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Provider Profile Details
# you update any of the sections below, you may be required to provide suppocting documentation
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1. The Hospital Affiliation Information dialog box displays.
2. Click Close to close the dialog box and return to the Provider Profile

Details screen.
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1. If Hospital Affiliation details are not available, the message No records
found appears.
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Provider Profile Details

if you update any of tha sections below, you may be required to pravide supporting documentation

To make changes to provider information, click Update. To make changes 1o a location, chek View/Edit next 1o the locaton name
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1. Expand Locations to view the active location details.

2. Click View/Edit to make any changes.

ConnectiCare

Provider Profile Details

If you update any of the sections below, you may be required 1o provice supporting documentation

To make changes 1o provider information, click Update To make changes to a location, olck View/Edit next 1o the locaton name
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1. If active Location details are not available, the message No records found
appears.

Provider Profile Details
I you update any of the sections belaw, you may be required 10 provide supporting docurnentation

To make changes 1o provider information, click Update. To make changed 1o a location, click View/Edit next 1o the locabion name

7 Learees
> Educetion & Tiemmy
b R
> Meapind ASdulions

v Lacemons

T — T

11



ConnectiCare

1. Click View Participating Plans to view Participating Plans at the location

level.

v Locations

Location Name
Hartford Haospaial

Vv Addeass Information

Servico Address
282 Washington 5t

Martford, CT, 06106

Location Information

View Partx

pating Mary

Location Type
Delogated

Canespondence Address
282 Washington St,
Hartford, CT, 06106
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1. Participating Plans Information dialog box displays.

Participating Plans Information

Enter at least 3 characuers
wrefne

Fiter By &
Q

Chaice HMQ 30/45 $30000ed CNT 06

Chadce HMQ 30/45 $30000ed CNT 07

Chaéce HMQ 30/45 $50000Ded CNT 06

Chaice HMO 30/45 SS000Ded CNT 07

Choice HMO HSA $3000/$60000ed CNT D6
Choice HMO-0A-CAL-30-45-500-5000-26
Chewce HMO-OA-CAL-30-45-500-500D-29
Chaice HMO-0A-CNT-30-45-1500HospDed-38
Cheice HMO-0A-CNT-30-45-300-500D-01
Cheice HMO-OA-CNT-30-15-500-500016
ConnectiCare Choice Part B Saver (HMO)
ConnectiCare Choice Plan 1 (HMO)
Connect:Care Choice Plan Z (HMO)
ConnectiCare Choice Plan 3 (HMQ)
CannectiCare Employer Grown Plen (HMO)
ConnectiCare Employer Grouo Plan (HMO-POS)
ConnectiCara Flex Plan 1 (HMO-POS)
ConnectiCare Flex Plan 2 (HMO-POS)
ConnectiCare Flex Plan 3 (HMC-POS)
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