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This quick reference guide (QRG) will provide an overview of how users with multiple portal accounts can 
consolidate them on the new provider portal. 
 

 
 
Let us look at the steps in detail to existing user- consolidating existing accounts. 
 

 
 

 

Step 1: 

1. Go to ConnectiCare Provider Portal Sign-in webpage. 

Login Screen will display. 

2. Click, "click here to continue." 

  

 
 
 
 
 

Purpose: Consolidating Existing Accounts. 
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Step 2: 

The Account Lookup page will display.  

1. Enter Username and Tax ID Number. 

2. Click Next. 
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Step 3: 

The Account Verification page will display. 

1. Answer the security question. 

2. Click Next. 
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Step 4: 

The Email Address Verification page will display. 

1. Enter Email and Verify Email address. 

2. Click Next. 
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Step 4: 

Verification code will be sent to your email. 

1. Enter Verification Code. 
Note: If email is incorrect, click previous button, reenter the email address and then click 

Request New Code.  

2. Click Next. 
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Step 5: 

The Portal User Account Verification page displays.  

You will be identified automatically by the system. 

1. Click Next. 
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Step 6: 

1. Enter your Username and Password. 

2. Click Submit. 
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Step 7: 

The confirmation message displays. 

1. Click Done. 



 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Thank 
You 


