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This Quick Reference Guide (QRG) will provide an overview of the process for terminating/reinstating a
subscriber.
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Let us look at the steps in detail to terminate and reinstate Subscriber.

Purpose: To Reinstate and Terminate Subscriber

1. From the ConnectiCare Home page, select the Roster Management

tab.
From the drop-down list, select View Member Roster.

Transaction History Find Care Secure Messaging User Management

Billing

View Member Roster

CCI LG Test Group
Welcome
CCI LG Test Group

)&*&\\gah

4, ConnectiCare Partners With the Travelers Championship

ConnectiCare Supports 51 Non-Profit and Municipal

ConnectiCare Hosts 4th Annual Gran Fondo

and Operation Shower to Host In-Person Baby Shower for

Organizations across Connecticut
ConnectiCare, a leading health plan in Connecticut, hosted

ConnectiCare, a leading health plan based in Farmington, its 4th annual Gran Fondo on Saturday, October 2. Family...

recently announced donations to more than 50 communi...

Military Moms-to-Be July 14, 2021

In collaboration with the Travelers Championship and
through the generosity of ConnectiCare®, the non-profit...

The Member Roster screen displays.
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1. Click Search.
Note: Check the Subscriber Only checkbox to search for Subscribers only (excluding
Dependents). Check the Future Effective checkbox to search only for members whose
coverage is Future Effective. The Member Status drop-down menu defaults to All. You can
select Active or Inactive.

Member Status
Search By All -

@ None subgroup 1D subgroup Name

[ subscriber only I I O Fruture Effective I \\ Reset Search )

Exporting search results will show more details for each member

Export Member Roster

Subgroup Class Member Member Date of et Relationship to Coverage Start Termination original
D Name Birth Subscriber Date Date Effective Date
1001 1001 K5500160802 BEDFORD, JOE  01/04/1999 XXX Male child 01/01/2020 - 01/01/2020 Active
8675
1001 1001 K5500160801 BEDFORD, 01/01/1976 XHK-XX- Female Subscriber 01/01/2020 - 01/01/2020 Active
SARAH 8786
1001 1001 K5500162001 COOK, 08/06/1967 KOKHKX- Male subscriber 01/01/2020 - 01/01/2020 Active
ANDREW 0099
1001 1001 K5500162002 COOK, BETH 09/08/1967  XXX-XX-  Female Spouse 01/01/2020 - 01/01/2020 Active
7876
1001 1001 K5500161901 FRANCO, 09/01/1967 HHHKK- Male subscriber 01/01/2020 - 01/01/2020 Active
MATHEW 6545

The results display.

1. Click Member ID to view member details.
Note: Records can be sorted by desired field; by default, they are sorted by Member Name.

Relationship Coverage . Original
Member Member Termination 5
to Start Effective Status
1D Name 3 Date
Subscriber Date Date
1001 1001 BEDFORD, 01/01/1976  XXX- Female Subscriber 01/01/2020 - 01/01/2020 Active
SARAH XX-
8786
1001 1001 K5500162001 COOK, 08/06/1967 XXX~ Male Subscriber 01/01/2020 - 01/01/2020 Active
ANDREW XX-
0099
1001 1001 K5500161901 FRANCO, 09/01/1967  XXX- Male Subscriber 01/01/2020 - 01/01/2020 Active
MATHEW XX-
6545
1001 1001 K2500001901 HOC, 01/05/1983 XXX-  Male Subscriber 01/01/2021 - 01/01/2021  Active
Sridhar XX-
6333
1001 1001 K5500161201 JACKSON,  09/06/1965 XXX-  Female Subscriber 01/01/2020  01/21/2021 01/01/2020  Inactive
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The Subscriber Details screen displays.
1. Click Subscriber Actions.
2. Click Terminate Subscriber from the drop-down menu to terminate

v Member Information

subscriber.
. .
Subscriber Details
r : ) b
Subscriber Actions
[ 4
Status Termination Date Member Name Member Il add pependent
Active - BEDFORD SARAH K55001601
Change Name
Address Email Mobile Phone Number DOB
11 FIRST STREET, New York, NY, o 01/01/197¢ Change Marital Status
1o0mn
Change Subscriber Address
Marital Status SSN Gender Referral R
Married XXX-XX-8786 Female No Change Date of Birth
Change PCP
Change Plan

Terminate Subscriber

Terminate Coverage

Change Language / Ethnicity / Race

1. Enter Termination Date.

3. Click Save.

The Terminate Subscriber screen displays.
Note: First Name, Middle Name and the Last Name are prepopulated.

2. Select Reason for Cancellation from drop-down menu.
Note: Cancelling coverage for Subscriber will cancel coverage for all the Subscriber’s
dependents. Additionally, the termination date cannot be before the effective date.

Terminate Subscriber

First Name .

SARAH Middle Name
LastName Suffix
BEDFORD MRS

Reason for Cancellation*®

Termination Date* [

(1) Please note, canceling coverage for a subsc
— subscriber's dependents.

*Required information

Voluntary withdrawal

Voluntary termination of employment
Involuntary layoff

Involuntary reduction of hours

Leave of Absence

Obtained other Coverage
Enrolled in error
Medicare eligible

Death of employee

Cance.
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The Confirmation Screen displays.
Click Ok.

Home > Terminate Subscriber

< Confirmation

There's something wrong with the submission. Please review your information and resubmit the request.

If you continue to experience problems with the portal, please report the issue to us so we can help.

OK y
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These are the steps to Reinstate Subscriber.
1. From the EmblemHealth Home page, select the desired subscriber from
the Quick Member Search by First and Last Name.

ConnectiCare o 0 »

r Management v Billing Transaction History Find Care Secure Messaging User Management

CCI LG Test Group

Welcome

i CCI LG Test Group
L
\ \i\
SN
Jh

Resources v Co-browsing with Agent

ConnectiCare Launches “Episodes of Care™ Program With ConnectiCare Supports 51 Non-Profit and Municipal ConnectiCare Hosts 4th Annual Gran Fondo
Signify Health Organizations across Connecticut

ConnectiCare, a leading health plan in Connecticut, hosted
c Care, a leading health plan in Connecticut for over ConnectiCare, a leading health plan based in Farmington, its 4th annual Gran Fondo on Saturday, October 2. Family.

, announced today a new “Episodes of Care™ nounced donations to more than 50 communi

Group

Group ID Group Name Monthly Premium Subscriber Count Dependent Count

| Effective Date Group Renewal Date

CCI LG Test Group $26,137.54 18 20 01/01/2020 10/01/2022

Quick Member Search by First and Last Name

amy Q

RAMY SAKTHIVEL K5500161102 13 FIRST STREET,New York,NY,10011

I AMY JACKSON K5500161201 12 FIRST STREET,New York,NY,10010 I

The Subscriber Details page displays.
1. From the Subscriber Actions drop-down menu, select Reinstate

Home > Subscriber Details
- CCI LG TEST GROUP
Subscriber Details
1001 - CCI LG TEST SUBGROUP
Subscriber Actions
Status Termination Date Member Name Member ID
Inactive 01/21/2021 AMY JACKSON K5500161201
Address Email Mobile Phone Number DoB
12 FIRST STREET, New York, NY, 10010 - - 09/06/1965
Marital Status SSN Gender Referral Required
Married XXX-KX-8778 Female No
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The Reinstate an employee’s coverage page displays.
1. Select a date from the Coverage Start Date* drop-down calendar.
2. Click Next.

Home > Subscriber Reinstate

Get Started

Reinstate an employee’s coverage

12 FIRST STREET,New York,NY,10010

Coverage Start Date*
03/15/2022

Next
4

Cancel
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The Employer Census page displays.

1. Select a subgroup from the Available Subgroups* drop-down menu.
2. Select a class from the Class* drop-down menu.

3. Click Next.

Eemployer Census

< Employer Census

Use the table below to confirm the plans you want reinstated for the employee and their dependents.

Available Subgroups®
1001 - CCI LG TEST SUBGROUP

Class*®

v Employes

First Mame Last Hame Gender
AMY JACKSON Female

Marital Stat Relationshi

Married Employee

Medical Plans
None

\ Dependent

I ¥} Add dependent to reinstatement request I

First Mame Last Hame Gender

MICHEAL ACKSON Male

Not Assigned Language

*Required information

cancal
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The Review Application page displays.
1. Review the information.
2. Click Next.

Home > Subscriber Reinstate

[ ©

Review Application

< Review Application

Please review and confirm the details of your application below. You can click on a step in the progress bar to make any changes.

s Review Application

First Name
AMY

Last Name
JACKSON
Zip Code
10010
City

New York
State

NY

“ Employee information and Plan Selection

Existing Class

ical Plan

)6 - FLEXPO

Existing Subgroup

1001 - CCI LG TEST SUBGROUP

Available Subgroups

1001 - CCI LG TEST SUBGROUP

Class

> Employes

> Dependent
If the above information above is correct, hit “Next” to submit the application to ConnectiCare for review.

~
Next
4

r

Cancel
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The Confirmation page displays.
1. Click OK.

Home > Subscriber Reinstate

Confirmation

Thank you for your submission. Your case number is 07528904, You can check the status of your request in your Transaction History. It may take up to three (3) business days for your request to be
reflected online.

There may be times when & could prevent tasks from being co etiCare Is

. We thank you for ¥ page to confirm the ini

tion and status of your portal transaction

OK

10
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