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This Quick Reference Guide (QRG) will provide an overview of the process for Recovering Username & 
Password: 

 

 
 
Let us look at the steps in detail for Recovering Username & Password: 

 

 
 

Step 1: 

1. In your browser, navigate to https://www.connecticare.com/employers.  

2. Click Sign in. 

 
 
 
 
 
 

Purpose: Recover username or password. 

https://www.connecticare.com/employers
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Step 2: 

 

To retrieve username: 

1. From the ConnectiCare login page, click Forgot Username. 

 
 
 

Step 3: 

The Forgot Username screen displays. 
1. Enter Last Name, Email Address, and Group ID. 

2. Click Retrieve my Username. 
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Step 4: 

The following screen displays. 
1. Click OK to return to login screen. 

 
 
 

Step 5: 

1. Check your inbox for an email with your username.  
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Step 2: 

Forgot Password screen displays. 
1. Enter Username. 

2. Click Reset Password. 

 
 
 

Step 1: 

To retrieve password:  

1. From the ConnectiCare Home page, click Forgot Password. 
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Step 3: 

Forgot Password screen with password reset instructions displays. 

1. Click Back to Login to return to login page.  

 
 
 

Step 4: 

1. Check your inbox for an email with a link to reset your password. 

2. Click password reset link. 
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Step 5: 

The Create & Confirm Password screen displays. 

1. Enter a new password and re-enter the password to confirm. 

 
 
 

Step 6: 

The Two-Step Account Verification screen displays. 

1. Select Email Address or Mobile Number to choose where you want to 

receive a verification code. 
Note: In this example, we will choose Email Address.  

2. Click Request Code. 

3. Check your inbox for an email with your verification code. 

4. Enter the code. 

5. Click Next to My Account. 

 



 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 

Thank 
You 


