Mapping of Previous Portal
Roles to New Portal Roles

Quick Reference Guide (QRG)




ConnectiCare

Previous Role

New Role

Role Description

Employer User Primary o Full privileges to manage the entire Group and/or Sub-Groups
Admin / e ASO Groups: Claims/Authorization access
Admin

Assistant User Employer All | « Without Admin access and full privileges to manage the entire
Access Group (Group / Sub Groups)

ASO: Claims/Provider Payment access




