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This Quick Reference Guide (QRG) will provide an overview of the process to View and Export Payment 
History. 
 

 
 
 
 
Let us look at the steps in detail to View and Export Payment History. 
 

 
 

Step 1: 

1. From the ConnectiCare Home page, click the Billing tab. 

 
 
 
 
 
 

Purpose: View and Export Payment History. 
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Step 2: 

 

The Billing screen displays. 

1. Click the Billing Account number. 

 
 
 

 
 
 
 

Step 3: 

The Billing & Payments History page displays.  

1. Click Payment History to view up to 24 months of payment history. 



 

3 

Step 4: 

The Payment History table displays. 

1. (Optional) Enter specific information in the Search bar to refine your 

search results.  

2. Click Export to Excel to download the payment history as an Excel file.  

 
 
 

Step 5: 

The payment history details are displayed in an Excel spreadsheet. 
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Step 5: 

Return to the Payment History table. 
1. Click the Plus icon next to an individual payment to Ask A Question 

about that specific payment.  



 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 

Thank 
You 


