
        
        
        
            




            



            




    
    
    

    
        
            

    
    

    




    



    
    
    
      
      	
      		
      			
      		

      	

        
            Switch to: 
	
  
   
	providers
  

	
  
   
	brokers
  

	
  
   
	employers
  




    



        	
        

        
            	
  
  
    Sign in
  

	
  
    Español
  
  

	
  
    Contact Us
  
  

	
        
          Search
        
      



    



        

          
              
                  
                     Navigation Open
                     
                  
              

              
                  
                      
                        close menu
                        
                      
                      
    Coronavirus (COVID-19)




    


                      
                          
                              
                                  Switch to:
                              

                              
                                  member 
                                  Switch to: 
	
  
   
	providers
  

	
  
   
	brokers
  

	
  
   
	employers
  




    



                              

                       	

                       	
                      

                  

                  
                      
                            

                            

                      

                      
                      

                      
                          	
  
  
    Sign in
  

	
  
    Español
  
  

	
  
    Contact Us
  
  

	
        
          Search
        
      



    



                      

                  

              

          

      

    






    







            

    
    

    




    



    
    

    
        

    
        
            
            [image: ]
            
        

    



    


        
            
                
                
                    
                        
                            Search
                        
                    

                

                
                    
                      
                    

                    
                        
                            
                                Search

                            

                        

                        
                            
                                Search
                                
                                    
                                        test
                                      
                                      
                                            

                                            
                                            
                                                Submit
                                                 
                                            
                                        

                                    

                                

                            

                        

                    

                    
                        
                            
                                
                                    Popular Tasks

                                

                            

                            	
                                    Pay My Bill  
	
                                    Find a Form  
	
                                    Locate a ConnectiCare Center  
	
                                    Explore Discounts  
	
                                    Review Drug Coverage  


                            
                                
                                Contact Us
                            

                        

                        
                            
                                
                                    
                                    Visit a ConnectiCare Center

                                

                            

                            	
                                    Farmington
	
                                    Manchester


                        

                    

                

            

        

    





    







        
            
                

    
    

    




    



    
    






  	
          
            [image: ]
            
          
        
	



	
	
    	Why ConnectiCare
	    
	        	
    
    
      About Us
    
  
  

	
    
    
      Media Center
    
  
  



	        
	            
	            
	            
		            
			            Why ConnectiCare
			        

			        
			            
			            
			                
  
    
      About Us
      
      
    
  

			            
			                
  
    
      Our Story
      
      
    
  

			            
			                
  
    
      Our Leadership Team
      
      
    
  

			            
			                
  
    
      Media Center
      
      
    
  

			            
			                
  
    
      Press Releases
      
      
    
  

			            

			            
			            
			                
  
    
      ConnectiCare Centers
      
      
    
  

			            
			                
  
    
      Make an Appointment
      
      
    
  

			            
			                
  
    
      Register for Health & Wellness Events
      
      
    
  

			            
			                
  
    
      On-Demand Classes
      
      
    
  

			            
			                
  
    
      Get Help With Your Health
      
      
    
  

			            

			            
			            
			                
  
    
      Careers
      
      
    
  

			            
			                
  
    
      Why Join ConnectiCare?
      
      
    
  

			            
			                
  
    
      Diversity & Community
      
      
    
  

			            

			            
			            
			            
			            
			        

		        

	            
	            
	                
  
    
    Our Family of Companies 





    

    
      
        
          
          [image: ]
          
          
        
        

        One of the largest non-profit health plans.

      

    
      
        
          
          [image: ]
          
          
        
        

        A digital wellness company.

      

    
  




	            
	        

	    
    


	



	
	
    	Find a Doctor
	    
	        	
    
    
      Find Care
    
  
  



	        
	            
	            
	            
		            
			            Find a Doctor
			        

			        
			            
			            
			                
  
    
      Find Care
      
      
    
  

			            
			                
  
    
      Find a doctor, dentist, specialty service, hospital, lab, and more.
      
      
    
  

			            

			            
			            
			                
  
    
      Find Specialty Care
      
      
    
  

			            
			                
  
    
      Dental
      
      
    
  

			            
			                
  
    
      Chiropractic
      
      
    
  

			            
			                
  
    
      Mental Health
      
      
    
  

			            
			                
  
    
      Vision
      
      
    
  

			            

			            
			            
			                
  
    
      Virtual Visits
      
      
    
  

			            
			                
  
    
      Teladoc
      
      
    
  

			            
			                
  
    
      Frequently Asked Questions
      
      
    
  

			            

			            
			            
			            
			            
			        

		        

	            
	            
	                
  
    
      
         [image: ]
         
      
    

      
        Member Sign In

        Welcome to the ConnectiCare member portal, where you can find doctors, compare costs, and view claims.


        Sign In
      

  



	            
	        

	    
    


	



	
	
    	Our Plans
	    
	        	
    
    
      Individuals & Families
    
  
  

	
    
    
      Medicare Supplement
    
  
  



	        
	            
	            
	            
		            
			            Our Plans
			        

			        
			            
			            
			                
  
    
      Individuals & Families
      
      
    
  

			            
			                
  
    
      View Plans
      
      
    
  

			            
			                
  
    
      Insurance Basics
      
      
    
  

			            
			                
  
    
      Shop & Compare
      
      
    
  

			            
			                
  
    
      Medicare Supplement
      
      
    
  

			            
			                
  
    
      View Plans
      
      
    
  

			            
			                
  
    
      Shop & Compare
      
      
    
  

			            

			            
			            
			                
  
    
      Medicare Advantage
      
      
    
  

			            
			                
  
    
      View Plans
      
      
    
  

			            
			                
  
    
      New to Medicare
      
      
    
  

			            
			                
  
    
      Medicare Basics
      
      
    
  

			            
			                
  
    
      Enrollment Periods
      
      
    
  

			            
			                
  
    
      How to Enroll
      
      
    
  

			            
			                
  
    
      Shop & Compare
      
      
    
  

			            

			            
			            
			                
  
    
      Employer Plans
      
      
    
  

			            
			                
  
    
      Fixed Funding Solutions
      
      
    
  

			            
			                
  
    
      Large Group
      
      
    
  

			            
			                
  
    
      Group Medicare Advantage
      
      
    
  

			            
			                
  
    
      Employer Resources & Information
      
      
    
  

			            

			            
			            
			            
			            
			        

		        

	            
	            
	                
  
    
      
         [image: ]
         
      
    

      
        We've Got You Covered

        Our plans are designed to provide you with personalized health care at prices you can afford.


        Get a Quote
      

  



	            
	        

	    
    


	



	
	
    	Member Resources
	    
	        	
    
    
      Pharmacy
    
  
  

	
    
    
      Medicare Pharmacy
    
  
  



	        
	            
	            
	            
		            
			            Member Resources
			        

			        
			            
			            
			                
  
    
      Pharmacy
      
      
    
  

			            
			                
  
    
      Find a Pharmacy
      
      
    
  

			            
			                
  
    
      Drugs Covered
      
      
    
  

			            
			                
  
    
      Delivery & Refills
      
      
    
  

			            
			                
  
    
      Support
      
      
    
  

			            
			                
  
    
      Medicare Pharmacy
      
      
    
  

			            
			                
  
    
      Find a Pharmacy
      
      
    
  

			            
			                
  
    
      Drugs Covered
      
      
    
  

			            
			                
  
    
      Delivery & Refills
      
      
    
  

			            
			                
  
    
      Medication Therapy Management
      
      
    
  

			            
			                
  
    
      Support
      
      
    
  

			            

			            
			            
			                
  
    
      Member Resources
      
      
    
  

			            
			                
  
    
      Managing My Account
      
      
    
  

			            
			                
  
    
      Get an ID Card
      
      
    
  

			            
			                
  
    
      Cost Calculator
      
      
    
  

			            
			                
  
    
      Discounts & Rewards
      
      
    
  

			            
			                
  
    
      Health Savings Accounts
      
      
    
  

			            
			                
  
    
      Access Health CT Plan Documents
      
      
    
  

			            
			                
  
    
      SOLO Plan Documents
      
      
    
  

			            

			            
			            
			                
  
    
      Medicare Resources
      
      
    
  

			            
			                
  
    
      Discounts
      
      
    
  

			            
			                
  
    
      Member Rewards Program
      
      
    
  

			            
			                
  
    
      Forms & Documents
      
      
    
  

			            
			                
  
    
      Medicare FAQs
      
      
    
  

			            
			                
  
    
      Appoint a Representative
      
      
    
  

			            

			            
			            
			                
  
    
      Help & Support
      
      
    
  

			            
			                
  
    
      Contact Us
      
      
    
  

			            
			                
  
    
      Frequently Asked Questions
      
      
    
  

			            
			                
  
    
      Payments & Accounts
      
      
    
  

			            

			            
			            
			        

		        

	            
	            
	                
  
    
      
         [image: ]
         
      
    

      
        Common Forms & Documents
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        As the baby formula shortage continues, there are certain precautions you should take. 
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  What you need to know about your plan’s coverage for COVID-19 related testing and services with the end of the Public Health Emergency on May 11, 2023.
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  Over-the-counter, at-home COVID-19 tests are not covered by most Connecticare plans. You will pay the full cost of your test. You may be able to use your FSA/HSA funds to pay these costs. 

Some employer plans have added a new benefit to cover over-the-counter, at-home COVID-19 tests for members. Check your plan benefits by signing in to your member portal, or by contacting your employer.   
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  In-Network testing

	COVID-19 PCR or rapid lab tests are covered by your plan when an in-network health care professional orders it for medically appropriate reasons. When you have COVID-19 symptoms, or have been exposed to it, a PCR or rapid test is medically appropriate. You will pay your copays, coinsurance and/or deductibles for the lab test and visit according to your plan’s benefits.
	COVID-19 PCR or rapid lab tests for screening purposes are not covered by your plan. You will pay the full cost of your test. This includes testing you may be required to get before a surgery.






Out-of-Network testing

	If your plan has an out-of-network benefit, cost-sharing applies for a medically appropriate COVID-19 PCR or rapid lab test and visit with an out-of-network provider. When you have COVID-19 symptoms, or have been exposed to it, a PCR or rapid test is medically appropriate. You will pay your out-of-network copays, coinsurance and/or deductibles for the lab test and visit according to your plan’s benefits.
	If your plan does not have an out-of-network benefit, a COVID-19 PCR or rapid lab test performed by an out-of-network health care professional is not covered. You will pay the full cost of your test. You can find a provider in our network by signing in to the member portal and using our Find Care tool.
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  FDA-approved oral antiviral medicines to treat COVID-19, such as Paxlovid, are covered by your plan when medically necessary. You will pay your copays, coinsurance and/or deductibles for the medicine according to your drug plan’s benefits. 
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  If you are treated for COVID-19 by an in-network provider—for example, getting care through an office visit, urgent care center, or emergency room, or if you are admitted to the hospital for COVID-19 treatment — you will pay for your copays, coinsurance and/or deductibles, according to your plan benefits.   
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  	If your plan has an out-of-network benefit and you are treated for COVID-19 by an out-of-network provider, you will pay for your copays, coinsurance and/or deductibles, according to your plan benefits.  This includes getting care through an office visit, urgent care center, or emergency room, or if you are admitted to the hospital for COVID-19 treatment. Your provider may choose to bill you for the difference between what they charge and what we pay.  You usually pay less when you visit a provider in our network.


	If your plan does not have an out-of-network benefit and you receive treatment for COVID-19 from an out-of-network health care professional, you are not covered. You will pay for the full cost. You can find a provider in our network by signing in to the member portal and using our Find Care tool.   
	Services you get in an emergency room will always be covered if you are admitted to the hospital. If you are admitted to an out-of-network hospital in an emergency, you will pay your copays, coinsurance and/or deductibles for an in-network provider according to your plan benefits.
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  You can find trusted information on vaccine safety, doses, and more on the CDC’s webpage or at COVID.gov.
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  COVID-19 vaccines and boosters are covered by your plan with no cost-sharing when an in-network health care professional gives you the vaccination. A COVID-19 vaccination or booster is preventative care. You pay $0, if your visit with an in-network provider is only to administer the covid vaccine or booster.
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  	If your plan has an out-of-network benefit, your COVID-19 vaccines and boosters are covered when an out-of-network health care professional gives you the vaccination. You will pay your out-of-network copays, coinsurance and/or deductibles for the visit and vaccine according to your plan’s benefits. Your provider may choose to bill you for the difference between what they charge and what we pay.  You usually pay less when you visit a provider in our network.


	If your plan does not have an out-of-network benefit, a COVID-19 vaccine given by an out-of-network health care professional is not covered. You will pay the full cost of the visit and vaccine. You can find a provider in our network by signing in to the member portal and using our Find Care tool.
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  Virtual care is care you receive over the phone or through a telehealth app or service. 
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  	If your plan has a general telemedicine benefit, like Teladoc, you are covered for care related to COVID-19. Teladoc doctors are not your regular doctors, but they can help you with 24/7 access to virtual health care and medical advice. You will pay your normal copays, if you have one, for any virtual care you receive from Teladoc. 
	If you have a virtual or telephone (audio-only) visit with an in-network provider, you are covered for care related to COVID-19. You will pay your copays, coinsurance and/or deductibles, according to your plan benefits for an office visit. Medicare members are covered for virtual visits, including by telephone (audio-only) through Dec. 31, 2024, and then coverage will be according to your 2025 plan benefits. 
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  	If your plan has an out-of-network benefit, you are covered for a virtual or telephone (audio-only) visit with an out-of-network provider for care related to COVID-19.  You will pay your copays, coinsurance and/or deductibles, according to your plan benefits for an office visit.  Your provider may choose to bill you for the difference between what they charge and what we pay. You can find a provider in our network by signing in to the member portal and using our Find Care tool.
	If your plan does not have an out-of-network benefit, you are not covered for virtual care or telephone (audio-only) with an out-of-network provider for care related to COVID-19. You will pay the full cost of your virtual visit. You can find a provider in our network by signing in to the member portal and using our Find Care tool.
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  We can answer questions about your health plan and where to turn for help.

In an emergency, call 911 or go to an emergency room.
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  ©2021 ConnectiCare. All Rights Reserved.

Any information provided on this Website is for informational purposes only. It is not medical advice and should not be substituted for regular consultation with your health care provider. If you have any concerns about your health, please contact your health care provider's office. Also, this information is not intended to imply that services or treatments described in the information are covered benefits under your plan. Please refer to your Membership Agreement, Certificate of Coverage, Benefit Summary, or other plan documents for specific information about your benefits coverage.
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