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Drugs Excluded from Mail Order Dispensing 
 
Your ConnectiCare prescription drug benefit includes a mail service benefit using Express Scripts Mail 
Service Pharmacy. The mail service pharmacy fills prescriptions for long-term conditions such as asthma, 
diabetes, high cholesterol and hypertension. Schedule II narcotics, certain injectable drugs and some 
drugs that are part of the quality management drug program (quantity limit) are not appropriate to be 
filled on an extended basis and therefore are excluded from the mail order program. In addition, drugs 
that are listed in our Specialty Drug Program are limited to 30 day fills at designated specialty 
pharmacies. This information can also be found in your Prescription Drug Rider membership agreement. 
 
The following drugs CAN NOT be filled through Express Scripts Mail Service Pharmacy: 
 
Category Drug Name(s)* 
Blood Modifiers Aranesp, Arixtra, Epogen, Fragmin, Innohep, 

Leukine, Lovenox, Neulasta, Neupogen, Procrit 
Erectile Dysfunction Cialis, Levitra, Viagra (if covered by your plan) 
Compounded medications Various 
Schedule II Narcotics Various 
Pain Stadol, Toradol 
Oral Chemotherapy Agents Gleevec, Iressa, Nexivar, Revlimid, Sutent, 

Tarceva, Temodar, Xeloda 
Pulmonary Pulmozyme, Tobi, Tracleer,Xolair 
Rheumatoid Arthritis/Psoriasis Amevive, Enbrel, Humira, Kineret, Raptiva 
Other Accutane, Apokyn, Exjade, Thalomid 
*includes generic equivalents to any of the above listed medications 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 


