
 

 
 
  

ConnectiCare Portal: 
Roster Management – 
Search for a Member 
Quick Reference Guide (QRG) 



 

This Quick Reference Guide (QRG) will provide an overview to search a member. 

 
 
 
Let’s look at the steps in detail for searching a member.   
 

 
 
 

Step 1: 

1. From the ConnectiCare Home page menu bar, select the Roster 

Management drop-down menu. 

2. From the drop-down menu, select Member Search. 

 
 
  

Purpose: To search a member. 



 

Step 2: 

The Member Search screen displays.  

1. To search using Member ID, select the Member ID option from the 

Search by* drop down menu. 

 
 
 

Step 3: 

1. Enter the Member ID. 

2. Click Search. 

 
 
 
  



 

Step 4: 

The Subscriber details displays. 

1. Click the Member ID. 

2. (Optional) Click Export Member Details to download member details to 

an Excel sheet. 

 
 
 

Step 5: 

The Subscriber Details screen displays. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Step 1: 

1. (Alternate) To search using First Name, Last Name and SSN, select 

First/Last/SSN option from Search by* drop-down menu of the Member 

Search screen. 

 
 

 
 

Step 2: 

1. Enter the First Name, Last Name and the last 4 digits of the SSN in the 

Last 4 SSN field. 
Note: Enter at least 2 characters in First name and Last Name fields. Last 4 SSN field is 

optional.  

2. Click Search. 

3. (Optional) Click Reset Search to search again. 

4. (Optional) Click Export Member Details to view search results in an 

Excel file. 

 
 
  



 

Step 3: 

The member details display. 

1. Click the Member ID. 

 
 
 

Step 4: 

The Subscriber Details page displays. 

 
 
 
 
 
 
 
 
 



 

Step 1: 

(Alternate) 

1. From the ConnectiCare Home page, scroll down to Quick Member 

search section. 
Note: Quick Member Search facilitates member search using First Name or/and Last Name. 

 

 
 
 
 

Step 2: 

1. Enter First Name or Last Name in the search box. Member Details 

appear below the search box. 

2. Click the member details. 

 
 
 
 
 
 
 
 
 
 
 



 

Step 3: 

The Subscriber Details screen displays. 

 
 
 
 
 
 


